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7RGD\��PRGHUQ�LQGXVWU\�LV�IDFLQJ�LQFUHDVLQJO\�WRXJK�FRQGLWLRQV�� £ZLWK�IHZHU�UHVRXUFHV��
£DQG�ORZHU�FRVWV�� �WR�WKH�HYHU�FKDQJLQJ�QHHGV�RI�WKH�PDUNHW£RU�GLVDSSHDU�

:KDW§V�PRUH��HYHQ�ZLWK�WRGD\§V�WHFKQRORJLFDOO\�VRSKLVWLFDWHG�SODQWV��FRPSDQLHV�DUH�ORVLQJ�PLOOLRQV�RI�GROODUV�
LQ�XQSODQQHG�GLVUXSWLRQV�WKDW�PDQ\�WLPHV�FRXOG�KDYH�EHHQ�DYRLGHG��+HUH§V�ZKHUH�,)6�HQWHUV�WKH�SLFWXUH��

:LWK�RXU�HQWHUSULVH�DVVHW�PDQDJHPHQW�VROXWLRQ��ZH�KHOS�FRPSDQLHV�DOO�RYHU�WKH�ZRUOG�LQFUHDVH�DYDLODELOLW\��
SURGXFWLYLW\�DQG�SURILWDELOLW\��7XUQLQJ�FKDOOHQJHV�LQWR�RSSRUWXQLWLHV��$QG�RSSRUWXQLWLHV�LQWR�SURILWV�
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<RX�QHHG�WR�WKLQN�VWUDWHJLFDOO\�LI�\RX�DUH�WR�VXFFHVV�
IXOO\�PDQDJH�HYHU\�DVSHFW�RI�\RXU�DVVHW�IURP�WKH�
PRPHQW�LW�LV�GHVLJQHG�XQWLO�LW�LV�ILQDOO\�GHFRPPLVVLRQHG��
$�ULFK�SURMHFW�PDQDJHPHQW�VROXWLRQ�LV�PDQGDWRU\��RQH�
WKDW�FDQ�PDQDJH�PDMRU�UHQHZDO�DV�ZHOO�DV�UHIXUELVK�
PHQW��+DYLQJ�DQ�RYHUYLHZ�RI�\RXU�SURMHFWV�LV�HVVHQWLDO��
EXW�QRW�VXIILFLHQW��/RQJ�WHUP�DVVHW�SODQQLQJ�UHTXLUHV�
\RX�WR�NQRZ�DW�DQ\�WLPH��WKH�FRVW�RI�DVVHW�UHSODFH�
PHQW��PRGHUQL]DWLRQ��LWV�YDOXH�WR�WKH�EXVLQHVV��$QG�
WKDW�LQIRUPDWLRQ�FDQQRW�MXVW�EH�¦DUFKLYHG§�LQ�WKH�
KHDGV�RI�H[SHULHQFHG�VWDII��,W�PXVW�EH�HDVLO\�DYDLODEOH�
VR�WKDW�PDQDJHPHQW�DW�DOO�OHYHOV�FDQ�TXLFNO\�DFFHVV�
DFFXUDWH�XSGDWHV�ZKHQHYHU�LW�QHHGV�WR��<RX�QHHG�
LQWHJUDWHG��VHDPOHVV�HQWHUSULVH�VRIWZDUH�WKDW�SUHVHQWV�
D�XQLILHG�YLHZ�RI�\RXU�DVVHW£DW�WKH�FOLFN�RI�D�EXWWRQ�

0RUHRYHU��ZLWK�JURZLQJ�GHPDQG�WR�LQFUHDVH�FDSDFLW\��
HYHU\WKLQJ�IURP�KXPDQ�UHVRXUFHV��ILQDQFHV��DQG�
PDWHULDO�FRQVXPSWLRQ�WR�VXSSO\�FKDLQ��SURGXFWLRQ�
VDOHV�DQG�DIWHUPDUNHW�LV�WKH�IRFXV�RI�HIILFLHQF\�GULYHV�
DQG�OHDQ�LQLWLDWLYHV��2QH�RI�WKH�PDMRU�FKDOOHQJHV�WRGD\�
LV�WKH�IDFW�WKDW�HYHU�LQFUHDVLQJ�FRPSHWLWLRQ�LV�UHTXLULQJ�
FRPSDQLHV�WR�SURYLGH�H[FHOOHQW�FXVWRPHU�VHUYLFH�DQG�
SURGXFH�WRS�FODVV�SURGXFWV�ZKLOH�FRQVWDQWO\�LPSURYLQJ�
HIILFLHQF\��LQFUHDVLQJ�WKH�OHYHO�RI�LQQRYDWLRQ�DQG�

UHGXFLQJ�FRVWV��,Q�IDFW��PRVW�FRPSDQLHV�WRGD\�SURGXFH�
WZLFH�DV�PXFK�DV�WKH\�GLG�D�GHFDGH�RU�PRUH�DJR£
RIWHQ�ZLWK�DV�OLWWOH�DV�KDOI�WKH�ZRUNIRUFH��,W�JRHV�ZLWK�
RXW�VD\LQJ�WKDW�XQSODQQHG�PDMRU�VWRSSDJHV�FDQ�FRVW�
D�GLVDVWURXV�DPRXQW�RI�PRQH\��%XW�HYHQ�PLQRU�IDXOWV��
VXFK�DV�GLSV�LQ�VSHHG��FDQ�KDYH�D�VHYHUH�LPSDFW�RQ�
ORQJ�WHUP�SURILWDELOLW\��6R�EHLQJ�DEOH�WR�GHWHFW�WKHP£
DQG�XQGHUVWDQG�ZKDW�FDXVHV�WKHP£LV�LPSHUDWLYH�

$OVR��HQWHUSULVHV�DUH�LQFUHDVLQJO\�UHDOL]LQJ�WKH�
SRWHQWLDO�LQ�RSWLPL]LQJ�WKHLU�VXSSO\�FKDLQ�RI�SDUWV�DQG�
VHUYLFHV��%\�FRQVROLGDWLQJ�SODQWV��IRU�LQVWDQFH��FRP�
SDQLHV�FDQ�EHQHILW�IURP�PXOWL�VLWH�DJUHHPHQWV�DQG�
FRPPRQ�SXUFKDVLQJ�SURFHVVHV�WKURXJKRXW�WKH�HQWLUH�
RUJDQL]DWLRQ��%\�UHGXFLQJ�FDSLWDO�WLHG�XS�LQ�LQYHQWRU\�
DQG�VHFXULQJ�WKH�DYDLODELOLW\�RI�VSDUH�SDUWV��RSWLPL]LQJ�
\RXU�VXSSO\�FKDLQ�KDV�D�KXJH�FRVW�FXWWLQJ�SRWHQWLDO�

7RGD\��PRUH�DQG�PRUH�FRPSDQLHV�DUH�RXWVRXUFLQJ�
SDUW�RI�WKHLU�DVVHW�PDQDJHPHQW�WR�H[WHUQDO�VHUYLFH�
SURYLGHUV��7KXV��EHLQJ�LQ�FRQWURO�RI�DVVHW�LQIRUPDWLRQ��
FRQWUDFWV�DQG�FRVWV�LV�DEVROXWHO\�YLWDO��

2Q�D�VLPLODU�QRWH��ZLWK�FDSLWDO�SURMHFWV�LQYROYLQJ�D�
QXPEHU�RI�H[WHUQDO�HQJLQHHULQJ�UHVRXUFHV��KLJKHU�OHYHOV�
RI�LQWHJUDWLRQ�DUH�UHTXLUHG�WR�HQDEOH�D�VHDPOHVV�LQIRU�
PDWLRQ�IORZ�EHWZHHQ�WKH�FRPSDQ\§V�RZQ�ZRUNIRUFH�
DQG�LWV�FRQWUDFWRUV��
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,)6�$SSOLFDWLRQV�FDQ�EH�HIILFLHQWO\�GHSOR\HG�DV�D�EHVW�RI�EUHHG�($0�VROXWLRQ��%XW�LW·V�DOVR�D�

IXOO�VXLWH�(53�VROXWLRQ�WKDW�FRYHUV�+5��&50��ILQDQFLDOV�DQG�DOO�\RXU�EDFN�RIILFH�UHTXLUHPHQWV��$QG�LW�LQWHJUDWHV�VHDPOHVVO\�ZLWK�\RXU�

OHJDF\�VRIWZDUH�WR�WDNH�\RXU�DVVHW�PDQDJHPHQW�WR�D�ZKROH�QHZ�OHYHO�

1RZ��LPDJLQH�EHLQJ�DEOH�WR�UHGXFH�WKH�OLIHF\FOH�FRVW�RI�PDQDJLQJ�DVVHWV�DQG�DVVHW�LQIRUPDWLRQ�LQ�D�WRWDOO\�LQWHJUDWHG�DQG�RSHQ�DVVHW�

OLIHF\FOH�PDQDJHPHQW�VROXWLRQ��7KLV�LV�ZKDW�,)6�$SSOLFDWLRQV�LV�DOO�DERXW��)URP�GHVLJQ�WR�HQJLQHHULQJ��SURFXUHPHQW�DQG�PDLQWHQDQFH�

PDQDJHPHQW��,)6�$SSOLFDWLRQV�KDV�VXFK�D�ZLGH�VFRSH�RI�IXQFWLRQDOLW\�WKDW�LW�FDQ�VXSSRUW�HYHU\�VLQJOH�SURFHVV�RI�WKH�DVVHW�OLIHF\FOH��
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,Q�DVVHW�PDQDJHPHQW��EHLQJ�DEOH�WR�UHWULHYH�WKH�ULJKW�
LQIRUPDWLRQ�LV�HVVHQWLDO��$QG��DV�LQ�DQ\�ILHOG�ZKHUH�
PDQ\�XVHUV�PD\�QRW�EH�YHU\�ZHOO�DFTXDLQWHG�ZLWK�WKH�
V\VWHP��XVDELOLW\�LV�NH\��

:LWK�WKH�HDV\�WR�XVH�LQWHUIDFH�RI�,)6�$SSOLFDWLRQV��
QR�VSHFLDO�VNLOOV�DUH�UHTXLUHG�IRU�H[HFXWLQJ�GDLO\�WDVNV�
VXFK�DV�UHSRUWLQJ��7KDQNV�WR�WKH�*RRJOH�OLNH�VHDUFK�
HQJLQH��XVLQJ�WKH�V\VWHP�FDQ�EH�DV�HDV\�DV�EURZVLQJ�
WKH�,QWHUQHW�

,)6�/REE\���D�FXVWRPL]DEOH�HQWU\�SRLQW�LQWR�
,)6�$SSOLFDWLRQV�IRU�DOO�OHYHOV�LQ�WKH�HQWHUSULVH��GDWD�
FROOHFWLRQ�WRROV��ZHE�FOLHQWV��*DQWW�FKDUWV�DQG�PRELOH�
VROXWLRQV�DUH�DOVR�H[DPSOHV�RI�IXQFWLRQDOLW\�WKDW�
LQFUHDVHV�XVDELOLW\�DQG�HQKDQFHV�SURGXFWLYLW\�

:LWK�RXU�PRELOLW\�VROXWLRQV��\RX�FDQ�FDSWXUH�ZRUN�
RUGHUV��FUHDWH�IDXOW�UHSRUWV��SHUIRUP�30�URXWHV��DQG�
UHSRUW�WLPH��VSDUH�SDUWV�DQG�PHDVXUHPHQWV�RQ�HTXLS�
PHQW£ZKHUHYHU�\RX�DUH��6R�LVQ§W�LW�WLPH�\RX�WRRN�
DGYDQWDJH�RI�WKH�ODWHVW�WHFKQRORJ\�LQ�WHUPV�RI�RSHUD�
WLRQDO�HIILFLHQF\"�*R�PRELOH£DQG�LQFUHDVH�\RXU�
EXVLQHVV�DJLOLW\�

7KH�DXWRPDWLF�GDWD�FROOHFWLRQ�HQDEOHG�E\�
,)6�$SSOLFDWLRQV��FRPELQHG�ZLWK�DQ�5&0�WRRO�DQG�D�
SRZHUIXO�SUHYHQWLYH�PDLQWHQDQFH�FRPSRQHQW��PDNHV�
LW�SRVVLEOH�WR�LPSOHPHQW�DQ�5&0��5HOLDELOLW\�&HQWHUHG�
0DLQWHQDQFH��VWUDWHJ\�IRU�\RXU�HTXLSPHQW��

&RPELQLQJ�DQ�5&0�VWUDWHJ\�ZLWK�FULWLFDOLW\�DQDO\VHV�
RI�\RXU�SODQW��\RX�FDQ�VLJQLILFDQWO\�LQFUHDVH�WKH�TXDOLW\�
RI�\RXU�PDLQWHQDQFH�RSHUDWLRQ£IRU�KLJKHU�DYDLODELOLW\�
DQG�ORZHU�PDLQWHQDQFH�FRVWV�

%DVHG�RQ�WKHLU�SRVLWLRQ�LQ�WKH�SODQW��GLIIHUHQW�W\SHV�RI�
HTXLSPHQW�UHTXLUH�GLIIHUHQW�SUHYHQWLYH�PDLQWHQDQFH�
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WDVNV��,)6�$SSOLFDWLRQV�HQDEOHV�\RX�WR�FRPELQH�FDOHQ�
GDU�EDVHG�PDLQWHQDQFH�ZLWK�HYHQW�EDVHG��FRQGLWLRQ�
EDVHG�DQG�SUHGLFWLYH�PDLQWHQDQFH�VWUDWHJLHV��7KH�
UHVXOW�LV�QRW�MXVW�KLJKHU�SURGXFWLYLW\��EXW�D�PRUH�
VWUHDPOLQHG�DQG�HIILFLHQW�PDLQWHQDQFH�RUJDQL]DWLRQ�
DV�ZHOO�

,)6�+HDOWK�	�6DIHW\��HQDEOHV�\RX�WR�VWUHDPOLQH�
KHDOWK�DQG�VDIHW\�SURFHVVHV�LQ�\RXU�RUJDQL]DWLRQ�LQ�
OLQH�ZLWK�WKH�VWDQGDUGV�VSHFLILHG�E\�UHJXODWRU\�ERGLHV��
,W�FRYHUV�D�ZLGH�DUHD�RI�IXQFWLRQDOLW\��IURP�LQFLGHQW�
DQG�LOOQHVVHV�WUDFNLQJ�WR�DFWLRQV�WDNHQ��VDIHW\�
PDQDJHPHQW��ULVN�PDQDJHPHQW��PHGLFDO�H[DPLQD�
WLRQV��PDWHULDO�KD]DUG�LQIRUPDWLRQ��ILUVW�DLG�OLFHQVHV��
DQG�GLVWULEXWLRQ�OLVWV��WR�DOHUW�WKH�DSSURSULDWH�SHRSOH�
RQFH�DQ�LQFLGHQW�KDV�EHHQ�ILOHG�

:LWK�ODERU�EHLQJ�RQH�RI�WKH�ELJJHVW�FRVW�GULYHUV��XWLOL]�
LQJ�WKH�ZRUNIRUFH�PRUH�HIILFLHQWO\�LV�D�PDMRU�RSSRUWX�
QLW\�WR�LPSURYH�ERWWRP�OLQH�UHVXOWV��$QG�ZLWK�SRZHUIXO�
VRIWZDUH�VXSSRUW��WKH�SRVVLELOLWLHV�WR�REWDLQ�OHDQ�
RSHUDWLRQV�DUH�JUHDWHU�WKDQ�HYHU�EHIRUH��

,)6�$SSOLFDWLRQV�IHDWXUHV�D�QXPEHU�RI�IXQFWLRQV�
WKDW�OHW�\RX�RSWLPL]H�WKH�ZD\�\RX�XWLOL]H�\RXU�UHVRXUFHV��

7KDQNV�WR�WKH�LQWHJUDWLRQ�ZLWK�+5��WKH�VROXWLRQ�
HQDEOHV�\RX�WR�SODQ�DQG�GHSOR\�WKH�ULJKW�SHRSOH�ZLWK�
WKH�ULJKW�HTXLSPHQW�DW�WKH�ULJKW�WLPH��$QG�ZLWK�PRELOH�
ZRUNIRUFH�VFKHGXOLQJ�SRVVLELOLWLHV��LW§V�PRUH�HIILFLHQW�
WKDW�HYHU�EHIRUH�

1R�PRUH�JXHVVZRUN��1R�PRUH�ZLOG�JRRVH�FKDVHV��
-XVW�LPDJLQH�KRZ�PXFK�WLPH�DQG�PRQH\�\RX�FRXOG�
VDYH�E\�HQVXULQJ�WKDW�\RXU�PDLQWHQDQFH�DQG�UHSDLU�
WHDPV�DUH�UHOHYDQWO\�GHSOR\HG£DQG�KDYH�WKH�LQIRUPD�
WLRQ�WKH\�QHHG�DW�WKHLU�ILQJHUWLSV��

0RVW�DVVHW�RZQHUV�DUH�UXQQLQJ�D�ORW�RI�FDSLWDO�
LQWHQVLYH�SURMHFWV��%HFDXVH�WKHVH�SURMHFWV�DOPRVW�
DOZD\V�LQYROYH�H[WHUQDO�VXEFRQWUDFWRUV��NHHSLQJ�WUDFN�
RI�WKH�EXGJHW��UHVRXUFHV�DQG�WHFKQRORJ\�FDQ�EH�DV�
GHPDQGLQJ�DV�LW�LV�YLWDO�

7KH�SURMHFW�VROXWLRQ�WKDW�LV�DQ�LQWHJUDWHG�SDUW�RI�
,)6�$SSOLFDWLRQV�SURYLGHV�SRZHUIXO�SURMHFW�PDQDJHPHQW�
FDSDELOLWLHV�WKDW�VXSSRUW�DOO�\RXU�SURMHFW�SURFHVVHV��
%\�LQWHJUDWLQJ�SURMHFW��DVVHW�PDQDJHPHQW��SURFXUH�
PHQW�DQG�ZRUNIRUFH�PDQDJHPHQW��,)6�$SSOLFDWLRQV�
DOORZV�\RX�WR�PDQDJH�\RXU�HQWLUH�SURMHFWV£IURP�
H[HFXWLRQ�WR�ILQDQFLDO�FRQWURO��$OO�LQ�UHDO�WLPH��DQG�DOO�
LQWHJUDWHG�ZLWK�\RXU�ILQDQFH�V\VWHP��ZKHWKHU�LW§V�IURP�
,)6�RU�IURP�D�WKLUG�SDUW\�


