


�

�

�

�

�

�

�





9ET�PROBABLY�THE�GREATEST�CONSTANT�IS�CHANGE��4IME�TO�
MARKET�AND�PRODUCT�LIFECYCLES��FOR�EXAMPLE��ARE�GETTING�
INCREASINGLY�SHORTER�SO�YOU�HAVE�LESS�TIME�TO�MAKE�A�
PROFIT�ON�EACH�PRODUCT�THAN�YOU�HAD�IN�THE�PAST��
#USTOMER�SPECIFICATIONS�ARE�ALSO�INCREASING��MAKING�IT�
ESSENTIAL�FOR�YOU�TO�MEET�CUSTOMER
UNIQUE�CONFIGURATION�
DEMANDS�AND�BE�EXTREMELY�AGILE�IN�YOUR�RESPONSE��

'LOBALIZATION��SEEN�AS�A�SOLUTION�TO�ISSUES�RELATED�TO�
GROWTH��GAVE�US�ACCESS�TO�BIGGER�MARKETS��BUT�WITH�
ADDED�COMPETITION��7E�VE�SEEN�CHEAPER�PRODUCTION�
VIA�OUTSOURCING��BUT�WITH�LENGTHIER��MORE�COMPLEX�
SUPPLY�CHAINS��4ODAY��THIS�IS�BEING�WEIGHED�AGAINST�
THE�POTENTIAL�OF�NEAR
SOURCING��WHICH�BRINGS�YOU�
CLOSER�TO�YOUR�CUSTOMERS��CUTS�FUEL�BILLS��SPEEDS�UP�
YOUR�SUPPLY�CHAIN��AND�ENHANCES�QUALITY��4ECHNOLOGY�
ADVANCES�SUCH�AS��$�PRINTING�WILL�PUT�THE�CUSTOMER�
FIRMLY�IN�THE�CENTER��WITH�GOODS�BEING�MADE�ON�
DEMAND�LOCALLY��PERHAPS�EVEN�ON
PROMISE��4HIS�WILL�
CHANGE�THE�WAY�WE�SOURCE�AND�STORE�MATERIALS��AND�
DRAMATICALLY�ALTER�THE�WAY�SUPPLY�CHAINS�ARE�SET�UP�IF�

THEY�ARE�USED�AT�ALL��4HERE�ARE�NEGATIVE�IMPLICATIONS�TOO��
2EVERSE�ENGINEERING�WILL�BE�EASIER�AND�CHEAPER��WITH�
QUALITY�AND�WARRANTY�ISSUES�ENSUING��0RODUCT�$.!�AND�
PART�SERIALIZATION�ARE�ALREADY�SEEN�AS�PART�OF�THE�SOLUTION��
AND�BOTH�NEED�%20�SOFTWARE�TO�HANDLE�THE�COMPLEXITIES�
INVOLVED��

&URTHER��PUBLIC�AWARENESS�OF�THE�ECOLOGICAL�IMPACT�
OF�MANUFACTURED�GOODS�HAS�NOT�ABATED��7ITH�THE�CALL�
FOR�GREATER�SUSTAINABILITY��ENVIRONMENTAL�LEGISLATION�
IS�MORE�STRINGENT�AND�MORE�DETAILED�THAN�EVER�BEFORE��
!ND�THE�UNWAVERING�DEMAND�FOR�ECO
ACCOUNTABILITY�
MEANS�THAT�BEING�SEEN�TO�BE�GREEN�IS�A�MUST�BUT�
ALSO�A�POTENTIAL�DIFFERENTIATOR�IN�THE�MARKET�TODAY��
(ERE��TOO��THE�ISSUE�OF�SHORTER��FASTER��GREENER�SUPPLY�
CHAINS�IS�A�GROWING�BUSINESS�CONSIDERATION�

!NOTHER�EMERGING�CHALLENGE�IS�THE�SIZE�OF�YOUR�
FOOTPRINT�IN�THE�VALUE�CHAIN��!RE�YOU�SATISFIED�AS�A�
PURE
PLAY�MANUFACTURER��OR�WOULD�YOU�LIKE�TO�GRAB�
A�BIGGER�SLICE�OF�THE�CAKE�BY�OFFERING�VALUE
ADDED�
AFTERSALES�SERVICES��

#HANGE�BRINGS�TOUGH�CHALLENGES�BUT�ALSO�ENORMOUS�
OPPORTUNITIES��(ELPING�YOU�TO�MEET�AND�BEAT�THE�
CHALLENGES�WHILE�BUILDING�A�ROBUST��BUT�AGILE��BUSINESS�
IS�)&3�!PPLICATIONS��THE�ONLY�COMPONENT
BASED�SUITE�
OF�ENTERPRISE�SOFTWARE�THAT�S�BUILT�FOR�CHANGE��!S�ONE�
OF�THE�FOUR�CORE�PROCESSES�ON�WHICH�)&3�FOCUSES��
MANUFACTURING�HAS�FIGURED�PROMINENTLY�IN�THE�SUCCESS�
OF�)&3�OVER�THE�YEARS��7ITH�MANUFACTURING�CUSTOMERS�
WORLDWIDE��)&3�!PPLICATIONS�HAS�NOT�JUST�BEEN�
DESIGNED�FOR�MANUFACTURERS�IT�S�BEEN�SHAPED�AND�
HONED�BY�THEM�AS�WELL��-ANY�OF�OUR�KEY�SOLUTIONS�
HAVE�BEEN�DEVELOPED�AS�A�DIRECT�RESPONSE�TO�CUSTOMER�
NEEDS��FINE
TUNED��PROVEN�IN�THE�CUT�AND�THRUST�OF�
EVERYDAY�LIFE��AND�THEN�INCLUDED�IN�THE�CORE�SOLUTION�
FOR�EVERYONE�TO�BENEFIT�FROM�



,)6�$SSOLFDWLRQV�FRYHUV�DOO�\RXU�PDQXIDFWXULQJ�QHHGV��IURP�SURGXFW�GHYHORSPHQW�WKURXJK�PDUNHWLQJ�DQG�PDQXIDFWXUH�WR�GLVWULEXWLRQ��
:KDWHYHU�PRGH�RI�PDQXIDFWXULQJ�\RX�DSSO\³RU�ZKHWKHU�\RX�UXQ�D�PL[WXUH�RI�PRGHV�GHSHQGLQJ�RQ�FXVWRPHU�RU�PDUNHW�UHTXLUHPHQWV
³,)6�$SSOLFDWLRQV�PHHWV�\RXU�QHHGV��$QG�DV�D�IXOO�VXLWH�HQWHUSULVH�VRIWZDUH�VROXWLRQ��LW�DOVR�FRYHUV�\RXU�HQWLUH�EDFN�RIILFH�DQG�RWKHU�
EXVLQHVV�UHTXLUHPHQWV�

:LWK�WKH�LQWHJUDWHG�VDOHV�FRQILJXUDWRU��\RXU�VDOHV�IRUFH�NQRZV�H[DFWO\�ZKDW�\RX�FDQ�SURGXFH�DQG�GHOLYHU��DQG�FRVW�LW�RQ�WKH�
VSRW�VR�FXVWRPHUV�LPPHGLDWHO\�VHH�WKH�FRQILJXUDWLRQ�WKH\�KDYH�RUGHUHG��ZKDW�WKH�OHDG�WLPH�VKRXOG�EH��DQG�WKH�SULFH�\RX�DUH�
WHQGHULQJ��7KLV�HQDEOHV�WKHP�WR�SODQ�DQG�EXGJHW�EHWWHU��LQFUHDVLQJ�FXVWRPHU�VDWLVIDFWLRQ³IRU�\RX�DQG�IRU�WKHP��$V�UHJXODWLRQV��
WUHQGV�DQG�RWKHU�IDFWRUV�FKDQJH��WKH�VDOHV�FRQILJXUDWRU�FDQ�EH�XSGDWHG�LPPHGLDWHO\�VR�\RXU�VDOHV�IRUFH�VHHV�H[DFWO\�ZKDW�\RX�
FDQ�RIIHU³ZKHWKHU�WKH\�DUH�LQ�WKH�RIILFH�RU�PLOHV�DZD\�DW�D�FXVWRPHU�VLWH��$Q�HIILFLHQW�%�%�WRRO��LW�FDQ�DOVR�EH�XVHG�E\�\RXU�
DJHQWV��UHVHOOHUV�DQG�GLVWULEXWRUV��



#RITICAL�TO�SUCCESS�IN�TODAY�S�MANUFACTURING�INDUSTRY�
IS�AGILITY�THE�ABILITY�TO�ACCURATELY�ANTICIPATE�AND�
SWIFTLY�RESPOND�TO�CHANGING�MARKET�DEMANDS��-ANY�
COMPANIES�ACCOMPLISH�THIS�BY�PURSUING�A�MIXED

MODE�STRATEGY��WITH�DIFFERENT�PRODUCTION�ENVIRON

MENTS�FOR�DIFFERENT�PRODUCT�LINES��.O�MATTER�WHAT�
PRODUCTION�ENVIRONMENT�S	�YOUR�COMPANY�USES��
)&3�!PPLICATIONS�HELPS�YOU�STREAMLINE�YOUR�OPERA

TIONS�FOR�MAXIMUM�PROFITABILITY��7ITH�MULTI
SITE��
MULTI
CURRENCY�AND�MULTI
LANGUAGE�CAPABILITIES��)&3�
!PPLICATIONS�MAKES�DECISIONS�SO�MUCH�EASIER�AND�
MAKES�YOU�MORE�AGILE�WHEN�IT�COMES�TO�CHOOSING�
WHERE�TO�LOCATE�YOUR�MANUFACTURING�RESOURCES�
WITHOUT�COMPROMISING�ON�CAPABILITY�TO�DELIVER�

)&3�S�LEAN�MANUFACTURING�CAPABILITIES�ENABLE�YOU�TO�
GENERATE�ONLY�WHAT�YOU�NEED�FOR�PROCUREMENT�OR�
PRODUCTION��7ITH�A�COMPREHENSIVE��REAL
TIME�VIEW�
OF�YOUR�OPERATIONS��YOU�CAN�MAKE�INFORMED��TIMELY�
DECISIONS�THAT�HELP�YOU�REDUCE�WORK
IN
PROCESS��
SHORTEN�CYCLE�TIMES��LOWER�COSTS��INCREASE�INVENTORY�
TURNS��IMPROVE�ORDER
TO
DELIVERY�TIMES��AND�REACH�
OTHER�STRATEGIC�GOALS�

)&3�!PPLICATIONS�ALSO�GIVES�YOU�A�REAL
TIME�OVER

VIEW�OF�WHAT�S�HAPPENING�IN�YOUR�BUSINESS��WHAT�S�
ABOUT�TO�HAPPEN��AND�WHERE�YOU�NEED�TO�FOCUS�YOUR�
ATTENTION��)&3�-ANUFACTURING�6ISUALIZERÍ�SUPPORTS�
PLANNERS�AND�MANAGEMENT�IN�THEIR�OPERATIONAL�WORK��
4HIS�OUT
OF
THE
BOX�CONFIGURABLE�SOLUTION�PROVIDES�
UP
TO
DATE�INFORMATION�ABOUT�PRODUCTION�STATUS�
FROM�A�RESOURCE��MACHINE	�AND�MATERIAL�SITUATION��
-ORE�THAN�JUST�A�GRAPHICAL�VISUALIZATION�TOOL��IT�
ISSUES�ALERTS�TO�INITIATE�NECESSARY�ACTIONS�TO�SUPPORT�
YOUR�PRODUCTION�PROCESSES��)T�ALSO�HAS�AUTO
REFRESH�
FUNCTIONALITY�FOR�ONLINE�PRODUCTION�MONITORING�

)&3�!PPLICATIONS�HANDLES�BOTH�THE�ENGINEERING�
REQUIREMENTS�FOUND�IN�TO
ORDER�INDUSTRIES�AND�THE�
PLANNING�AND�DETAILED�SCHEDULING�REQUIREMENTS�OF�
MAKE
TO
STOCK�COMPANIES��9OU�CAN�RUN�MULTIPLE�
PRODUCTION�ENVIRONMENTS�SIMULTANEOUSLY�OR�SWITCH�
FROM�ONE�TO�ANOTHER�QUICKLY�AND�SMOOTHLY��WITHOUT�
DISRUPTING�YOUR�BUSINESS�OPERATIONS��!ND�)&3�
!PPLICATIONS�EASILY�HANDLES�MULTI
SITE�OPERATIONS��

)MAGINE�YOURSELF�WITH�A�DIGITAL�DASHBOARD�THAT�GIVES�
YOU�INSTANT�VISIBILITY�OF�ALL�THE�KEY�AREAS�OF�YOUR�
BUSINESS�AND�WHICH�ALSO�LETS�YOU�ZOOM�IN�ON�CRITICAL�
DETAILS��)&3�%NTERPRISE�/PERATIONAL�)NTELLIGENCEÍ

�)&3�%/)Í	�IS�JUST�SUCH�A�TOOL��)&3�%/)�LETS�YOU�MAP��
MONITOR�AND�MANAGE�PROCESSES�AND�PERFORMANCE�SO�
YOU�CAN�ATTAIN�INTELLIGENT�BUSINESS�OPERATIONS�BY�
COMBINING�DATA�FROM�MULTIPLE�SOURCES��9OU�GET�
PREDICTIVE�AND�PRESCRIPTIVE�ANALYTICS�RANGING�FROM�
STRATEGIC�VISUAL�INSIGHT�DOWN�TO�INFLUENCING�OPERA

TIONAL�DECISIONS�TO�ENABLE�BETTER�AND�FASTER�DECISION

MAKING�IN�LINE�WITH�ESTABLISHED�STRATEGIES�

�#OMBINED�WITH�)&3�,OBBY��WHICH�ENABLES�
GRAPHICAL��ROLE
BASED�VIEWS��AND�CAN�EASILY�BE�CREATED�
FOR�ANYONE�IN�YOUR�ENTERPRISE�REGARDLESS�OF�ROLE��
YOU�CAN�LET�EVERYONE�IN�YOUR�ORGANIZATION�ACCESS�



7KLV�RXW�RI�WKH�ER[�FRQILJXUDEOH�VROXWLRQ�
JLYHV�XS�WR�GDWH�LQIRUPDWLRQ�DERXW�
SURGXFWLRQ�VWDWXV�IURP�D�UHVRXUFH�

�PDFKLQH��DQG�PDWHULDO�VLWXDWLRQ��,W�DOVR�
LVVXHV�SURPSWV�IRU�LQLWLDWLQJ�DFWLRQV�WR�
VXSSRUW�SURGXFWLRQ�SURFHVVHV�DQG�KDV�

DXWR�UHIUHVK�IXQFWLRQDOLW\�IRU�RQOLQH�
SURGXFWLRQ�PRQLWRULQJ�

THE�REAL
TIME�INFORMATION�THEY�NEED��WHEN�THEY�
NEED�IT��NO�MATTER�WHERE�THEY�ARE���

7ITH�)&3�!PPLICATIONS�YOU�CAN�INCREASE�PROFITS�BY�
OFFERING�GREATER�AFTERSALES�SERVICE�WITHOUT�INSTALLING�
THIRD
PARTY�APPLICATIONS��7HEN�A�PRODUCT�IS�SHIPPED��
THE�SYSTEM�IMMEDIATELY�RECOGNIZES�IT�AS�A�SERVICE�
ITEM��!UTHORIZED�SALES�AND�SERVICE�PERSONNEL�CAN�
FULLY�ACCESS�AND�UPDATE�INFORMATION�ON�EACH�PIECE�OF�
EQUIPMENT��ITS�HISTORY��ITS�IN
FIELD�USE��MAINTENANCE�
SCHEDULES��AND�CUSTOMER�RECORDS��4HIS�INTEGRATED�
VIEW�ALSO�ENABLES�YOU�TO�HELP�CUSTOMERS�GET�MAXI

MUM�BENEFIT�FROM�THE�PRODUCTS�YOU�PROVIDE��ENSURE�
SERVICE�CONTRACTS�ARE�FULFILLED��AND�OBTAIN�FEEDBACK�
FOR�FUTURE�PRODUCT�DEVELOPMENT��

)&3�GOES�BEYOND�PRODUCT�LIFECYCLE�MANAGEMENT�
�0,-	�TO�PROVIDE�BETTER�INTEGRATION�AND�MANAGE

MENT�OF�THREE�CRITICAL�BUSINESS�AREAS�PRODUCTS��

CUSTOMERS��AND�RESOURCES�THROUGHOUT�THEIR�
LIFECYCLES��7ITH�)&3��YOU�CAN�MORE�QUICKLY�AND�
EASILY�MAKE�BUSINESS�DECISIONS�ACROSS�THE�ENTIRE�
PRODUCT�VALUE�CHAIN��CONSIDERING�SUCH�FACTORS�AS�
PROFITABILITY�AND�COMPLETE�LIFECYCLE�SUPPORT�

)&3�%CO
FOOTPRINT�-ANAGEMENTÍ�LETS�YOU�USE�COM

PONENTS�IN�)&3�!PPLICATIONS�THAT�CAPTURE�FINANCIAL�
COST�TO�PROVIDE�ENVIRONMENTAL�IMPACT�INFORMATION��
7ITH�SEAMLESS�ACCESS�TO�DATA�ALREADY�IN�YOUR�
BUSINESS�APPLICATIONS��IT�REQUIRES�NO�GREAT�EFFORT�TO�
MEASURE�AND�DOCUMENT�YOUR�ECO
FOOTPRINT��
!CCURATE�DOCUMENTATION�MEANS�GREATER�TRANSPARENCY��
WHICH�MAKES�YOUR�GREEN�BRANDING�EFFORTS�MORE�
CREDIBLE�TO�LEGISLATORS�AND�CONSUMERS��AND�ENABLES�
YOU�TO�IDENTIFY�WASTE�AND�CUT�COSTS��&ROM�BOARD

ROOM�CONCERNS�TO�SHOP�FLOOR�EXECUTION��)&3�%CO

FOOTPRINT�-ANAGEMENT��WHICH�WAS�DESIGNED�IN�
COLLABORATION�WITH�CUSTOMERS��COVERS�THE�ENTIRE�
SPECTRUM�AND�HELPS�YOU�DO�GOOD�WHILE�YOUR�
BUSINESS�DOES�WELL�

,)6�/REE\�RIIHUV�SRZHUIXO��IOH[LEOH�
UROH�EDVHG�LQWHUIDFHV�WR�PHHW�\RXU�
VSHFLILF�QHHGV�


